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Abstract
The	present	essay	review	focuses	on	the	work	
of	Jost	Krippendorf,	his	problems	to	unders-
tand an all encompassing model which would 
be	self-explanatory.	Although	his	project	was	
ambitious, he undermined some basic points 
at time of formulating a theory of tourist 
motivation.	To	unearth	 the	Krippendorf´s	
contributions, is a valid way of honoring his 
geniality. To date the world of tourism owes 
too	much	from	the	sociology	of	Jost	Krippen-
dorf. Analyzing the pastime as he proposes is 
the best way to understand many older forms 
of	tourism	existed	before	us.	Our	ethnocen-
trism	leads	us	to	think	ours	is	the	only	way	of	
making	things.
Keywords: Sociology of Tourism, Hydraulic 
press,	Krippendorf,	Theory	of	touristic	moti-
vation, Sustainability.
resumen
El siguiente ensayo centra su foco en el tra-
bajo	de	Jost	Krippendorf,	 sus	principales	
problemas a la hora de comprender el tu-
rismo pero también en sus contribuciones. 
Aun cuando su proyecto ha sido ambicioso 
desde su orígenes, se le critica haber obviado 
ciertos fundamentos psicológicos a la hora 
de formular su tesis sobre las motivaciones 
humanas. Para poder vislumbrar su legado, lo 
cual	se	constituye	en	la	mejor	forma	de	honrar	
su genio académico, es necesario mencionar 
que el mundo del turismo debe mucho a la 
sociología	de	Jost	Krippendorf.	Examinar	el	
pasado	como	él	proponía,	es	la	mejor	manera	
de poder comprender otras formas de turis-
mo, anteriores a las nuestras. Nuestro propio 
etnocentrismo nos lleva a pensar que lo que 
hacemos es exclusivo de nuestra civilización.
Palabras clave: Sociología del turismo; 
Prensa	hidráulica;	Krippendorf;	Teoría	de	las	
motivaciones; Sustentabilidad.
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introduction
Over	years,	tourism-related	research	has	ad-
vanced as a valid option at universities and 
congress. Reasons why tourism is important 
for many countries are manifold, but principa-
lly state encourages tourism simply because it 
revitalizes	economy.	Governments	worldwide	
began to see in tourism a strategic resource to 
generate	profits	and	gains.	Many	sociologists,	
anthropologists not only contributed to pose 
tourism as an academic discipline in the best 
universities of the world, but also alarmed on 
the problems of considering the industry only 
in economic terms. Born in Switzerland in 
1938,	jost krippendorf devoted his life in 
understanding the social nature of tourism and 
travels. He developed a model to understand 
tourism as a liminoid travel that changes the 
status of traveler. From his view, turn-around 
trips	would	work	as	rites	of	passage,	as	Victor	
Turner put it. Since people do not birth as tou-
rist,	they	become	tourist	in	the	lifespan.	It	is	
truth	tourists	often	are	benefited	by	a	temporal	
protection, which means that Turner was right 
respecting to his theory of liminarity. The con-
cept	of	familiarity	was	the	backbone	in	tou-
rism	motivation.	What	krippendorf wants 
to	discuss	in	his	masterful	book,	the holiday-
makers, is to what extent tourism is based on 
the psychological need of escapement, a point 
which	complement	with	Malinowski’s	theory	
of basic needs. Aside the economic interests 
of this industry, krippendorf	acknowledges	
that one of the social roots of tourism depends 
on its logic of recreation. Tourists need to 
escape from humdrum routine of daily life, 
not only to rest, but also to validate the rules 
of their society. As economist, he warns on 
the ecology of tourism that exploits not only 
cultures but also whole communities by maxi-
mizing	profits.	As	some	commentators	put	it,	
panosso netto and margarita barretto, 
his	account	leads	to	scholars	to	think	in	sus-
tainable tourism earlier than others.
In	 this	essay	 review,	we	will	explore	 the	
contradictions, contributions and conceptual 
problems	of	Kripperndorf’s	sociology	to	ex-
pand the existent understanding of the epis-
temology	of	tourism.	Accessing	to	his	work	
in	a	book	translated	originally	to	Portuguese,	
we	devoted	considerable	time	in	working	with	
two foreign languages. However, results we-
re worth our time and efforts. Unfortunately 
one might speculate that jost krippendorf 
has not gained the fame and recognition in 
Anglo-world than others scholars such as 
john urry and dean maccannell. Besides 
his contributions are not clearly understood. 
Employing the existent itcs, if we consult 
Google	scholars,	for	example,	the	book	the	
tourist authored by maccannell obtained 
4.809	cites	while	the	Tourist	Gaze,	as	a	bestse-
ller	book	has	almost	6.200	cites.	To	compare	
these ciphers to the acceptance of our eco-
nomist,	Krippendorf´s	book	The Holiday 
Makers has	866	cites.	In	English	speaking	
countries the popularity of krippendorf was 
in decline respecting to other exponents. That 
is the main goal to write a full-length review 
base	on	his	work,	written	entirely	in	English.	
While	the	acceptance	of	krippendorf in Bra-
zil	exploded	in	1990,	in	us and England his 
covered legacy must be unearthed.
The Sociology of Tourism
Although he was criticized to formulate abs-
tract generalizations, krippendorf argues 
convincingly that any travel initiates with 
a previous infrastructure which not only 
facilitate the displacement but encourages 
new forms of relationships. Following this 
explanation, tourism is perceived as a mobile 
activity based on leisure. Almost all cultures 
of the planet have historically built their own 
practices	of	leisure.	It	represents	a	universal	
institution.	If	people	work	to	survive,	leisure	
balances their psychological frustrations to 
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bearable	conditions.	In	this	vein,	the	free-will	
whereby	the	decision	making	process	starts,	
seems to be the stepping stone of tourism. The 
dichotomy	between	work/leisure	keeps	pre-
sent	in	his	whole	studies.	In	view	of	that,	the	
discovery should be understood as a sublima-
ted expression of frustration and oppression. 
The	needs	of	knowing	for	something	different	
prevail over other drives. This issue, though 
obvious, is of paramount importance to un-
derstand	how	tourism	works.	krippendorf 
was	the	first	scholars	to	refer	not	tourism	as	a	
simple activity, anchored in industrial logic, 
but as a form of consciousness. The acts we 
commit in our holidays are determined by the 
previous cultural values of society whereby 
we are educated. Therefore tourism trans-
cends not only the boundaries of geographies, 
but also of economies. Tourism seems to be an 
all-encompassing	social	institution.	Without	
tourism,	society	would	run	serious	risk	of	
decline and disintegration.
As the previous argument given, two concerns 
arise	in	Krippendorf’s	sociology.	The	first	and	
most important is the decline of happiness in 
Western	societies	at	time	of	working.	People	
undermined their commitment respecting to 
their	jobs.	Secondly,	there	are	coming	ciphers	
of unemployment that threatens the dream of 
capitalist	societies.	These	are	two	key	factors	
explains why tourism still is important for so-
cial	imaginary.	At	a	closer	look,	the	bad	con-
ditions	to	work	have	accompanied	humankind	
from immemorial times, but now citizenry is 
subject	to	the	exploitation	of	capital.	This	lo-
gic not only generates an unabated sentiment 
of frustration, but also posed some mecha-
nisms (where tourism is vital) to regulate the 
potential resentment generated by capitalism. 
Of	course,	this	does	not	mean	(as	maccan-
nell precluded) that tourism is a result of 
capitalism.	At	some	extent,	Krippendorf’s	
originality inspired scholars as john urry 
(2007) or paul virilio	(1996;	2007;	2010)	
who envisaged the prevailing rule of exploi-
tation brought by capitalism.
It	is	hypothesized	that	tourism	emulates	not	
only a founding paradise, but also to the ro-
mantic need to recovery the mother’s womb. 
Elites build their homes recreating the at-
mosphere	of	farms.	While	the	urban´s	life	is	
viewed as sign of social alienation, the farm 
is posed as an idyllic sacred space where the 
force	of	industrialism	has	not	influence.	As	we	
have noted, this tension between local/global, 
authenticity/falsehood, urban/rural are alie-
nated	in	a	conceptual	framework	that	defines	
tourism as an activity enrooted in the leisure. 
But	defining	what	tourism	is,	leads	krippen-
dorf to the needs to examine the connection 
of travels and economy. And here, he saw a 
big	problem	for	humankind.	At	time	tourism	
is enlarging throughout the world, cultures 
are commoditized according to capitalist-
gaze, communities face serious imbalances 
in their economies because the unplanned 
growth of tourism, peripheral nations streng-
th their dependency from an imperial centre 
which limits only to delivery tourist while 
their investors draw a bubble to repatriate the 
capital to homeland. All these social problems 
brilliantly formulated almost 20 years earlier 
than sustainable tourism surfaced as a para-
digm,	make	from	Krippendorf’s	contributions	
a visionary legacy.
The ecological problems  
in Krippendorf’s work
Tourism is not good or bad, it depends on 
how it is employed. krippendorf considers 
that scholars, who criticize tourism as an 
instrument of alienation and domination, 
preclude the real nature of the industry. Even, 
there	are	some	many	benefits	of	industrialism	
such as the alleviation of poverty, the sense of 
progress and new applications of technology 
that	makes	of	our	world	a	safer	place.	At	some	
extent,	the	tourist	economy	is	not	fulfilling	
the	requirements	of	subjects.	The	lobbies	and	
the great business corporations are monopoli-
zing the industry minimizing their costs, and 
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affecting seriously the quality of life in local 
communities. Unless otherwise resolved, 
tourism	industry	will	 lead	humankind	to	a	
serious disaster.
The vicious of modern society is originated in 
the	following	allegory:	we	think	that	growth	
and progress are inevitably intertwined to 
consumption.	The	major	consumption,	more	
probability to strengthen the economy. The 
economic	production	not	only	gives	 jobs,	
and	alleviates	the	conditions	of	work-force	
but needs from more resources. More produc-
tion, inversely, requires further consumption. 
In	this	debate,	he	insists	 that	 the	economy	
has invaded all spheres of public life, in our 
globalized world, everything is commerciali-
zed, commoditized, circulated according to a 
trade-off	value.	The	society	should	be	defined	
as a total system, formed by four subsystems, 
which are below explained:
a) Economic subsystem signals to two 
forms, centralized and decentralized. 
Both appeal to much broader structures 
of production that impact not only on tra-
vels,	which	are	adjusted	to	prices	and	fleet	
rates,	but	on	the	workforce.
b) Socio-cultural subsystem refers to the 
possibility to educate people according to 
certain	values,	discarding	others.	In	view	
of this, society is based on the dichotomy 
between	being	or	possessing.	If	the	former	
archetype is prioritized, travels would be 
forms of discovery of otherness, but if 
the latter one is adopted, tourist travels 
are considered as acts of expropriation of 
others.
c) Politics subsystem employs the monopoly 
of force to regulate the harmony of system 
all.
d) Ecological subsystem is very important 
because it provides with the resources to 
the	system	may	function.	One	of	the	most	
troubling aspects of capitalist ideology is 
to assume natural resources are removable 
and unlimited.
Unfortunately, the exaggerated interests of 
status	quo	in	economic	factors	have	broken	
the equilibrium of system. The sense of 
happiness, krippendorf adds, is equaled to 
consumption, but this generates an uncontem-
plated cost for the planet.
The Tourist system
The	human	psychology	learns	that	subject	
are moving based on contradictory needs of 
such	as	working,	resting,	duties,	escapement,	
safety,	risks,	and	so	forth.	Like	the	system,	
the	ego	should	find	the	own	equilibrium	to	
get happiness. However, krippendorf alerts 
there is a point of dissatisfaction, of rupture, 
where	the	equilibrium	breaks.	Naturally,	the	
needs	are	satisfied	in	temporal	terms	to	res-
tore	the	lost	order.	The	influences	of	S.	Freud	
and the principle of homeostasis were of pa-
ramount importance at time of drawing the 
studies of krippendorf. Even, he writes, we 
“the psychologists” in many excerpts of The 
Holiday Makers.
Similarly to this, the possibility of traveling 
elsewhere, outside home, represents a basic 
need	of	ego.	In	so	doing,	the	world	not	only	
is appreciated in another way, some creative 
forces pave the ways for the mind not to co-
llapse. Therefore, holidays are popular and 
very accepted in almost all cultures of world.
The second point in importance seems to 
be the encounter between hosts and guests, 
although the author does not use these terms. 
What	is	important	to	discuss	here	is	the	role	of	
social forces in shaping individual behavior. 
krippendorf recognizes that holidays, as 
social	construes,	exert	considerable	influence	
at time of shaping the tourist consciousness. 
If	travelers	rest	beyond	the	boundaries	of	ho-
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me, this represents a tri-partite fragmentation 
among	the	following	three	axiomas:	working	
there, dwelling on here, and rest in another 
place. The act of traveling emulates the psy-
chological need of extolling the responsibi-
lity toward the boundaries of self. That way, 
the own decision is determined by the social 
consciousness	imposed	by	the	society.	In	third	
place, the possibility of traveling opens the 
doors to social recognition and a higher sta-
tus. Those people, whatever the case may be, 
who	are	restricted	to	make	holidays	or	travel	
abroad are less important for cultural values 
than	mobile	subjects.	The	social	forces	not	
only reify but frame the psychological drives 
to	be	systematically	fulfilled.	We	may	have	
the drive of escapement, but social mandate 
gives sense to holidays. The tourist-drive is 
set	on	a	stage	that	seeks	emulating	a	perfect	li-
fe free of suffering and problems but he adds, 
this	industry,	anyway,	has	a	dark-side	when	
commoditizes	people	as	object	of	consump-
tion. Nonetheless, it is very hard to establish 
what the reasons to plan a trip are. From 60s 
on, the psychology of tourism attempted to 
classify the tourist behavior but one reason 
remained in almost all studies, the psycholo-
gical hygiene.
The motives of sightseeing associate to the 
following points:
a. To rest and recover energy.
b. To bolster new social abilities or relations 
with others.
c. To discover new places and customs.
d. To be happy.
e. To escape of duties and compromise.
f.	 Intra-perception	and	inner	learning.
g. Educational purposes.
To get some distance from his colleagues, 
krippendorf argues convincingly that we 
travel for these motives all combined. This 
demonstrates how problematic turns to har-
monize tourist experience. Since tourist be-
havior not always is moved by egocentrism 
or egoism, he poses his hope in a tourism that 
helps changing the world, the value of mate-
rial	world.	With	the	benefits	of	hindsight,	he	
does	not	ignore	the	first	contradictory	idea	
on	this,	if	tourists	look	for	peace	and	calm,	
why	tourist	ghettos	are	fraught	of	traffic	jams,	
vicious, prostitutions, and so forth. Tourists 
would replicate, even in the need of evasion, 
the whole urban practices in the tourist des-
tination.	We,	as	tourists,	pretend	to	become	
in another person, although we have to admit 
our acts are based on the cultural value forged 
into a prevailing civilization.
In	a	review	published	more	than	two	decades	
ago, J. goodrich	 (1988)	establishes	 that	
ideal beliefs of krippendorf are in fact uto-
pian, but necessary to revitalize the values of 
tourism. The concept of harmonized develo-
pment as well as the rate of “gross happiness” 
it almost impossible to reach. Nonetheless, 
our Swiss economist stimulates the debate on 
the	needs	of	shift,	toward	a	more	just	society.
Epistemologically, this is the bridge between 
the	world	of	leisure	and	work.	Much	of	the	
written	works	on	 this	 issue,	academicians	
discuss today in conferences resulted from 
Krippendorf’s	curiosity.	To	understand	tou-
rism as a social fact, it is important to delve 
into	the	ethical	order	of	work,	which	is	vali-
dated on holidays. Most certainly, problems 
and	conflict	among	tourist	and	locals	depend	
upon	the	economic	interest	of	stakeholders.	
To	here,	we	tried	to	describe	the	backbone	of	
his	thought	as	objective	as	possible.	Although	
krippendorf illuminates the ways for many 
coming scholars concerned by the socio-
economic effects of tourism, there are some 
points which should be revised. Firstly, the 
epistemology of how krippendorf constructs 
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his idea on tourism. Next, we situate his ac-
count under the lens of scrutiny.
Criticism to Krippendorf
First	and	foremost,	 in	Krippendorf’s	view	
tourism is only a direct result of holidays. 
It	is	no	possible,	although	the	scholar	does	
not	precise	why,	to	speak	of	tourism	beyond	
the conceptual dichotomy between leisure 
vs. labor. Besides, he does not delve into the 
ethimological nature of the word, feriae ori-
ginally coined by Romans to denote leave. 
In	Roman	Empire,	of	course	the	term	feriae 
(lat.) were temporal licensees given to citizens 
to visit relatives and friends, most of them, 
located at the peripheries of larger roman 
cities (paoli, 2007). This begs a more than 
interesting	question.	Why	tourism-led	scho-
lars	think	roman	leisure	was	the	prerequisite	
of modern tourism?
No need to say the concept of leisure was 
not	linked	to	fearie	in	ancient	times.	Even,	
Roman citizens had no liberty to practice 
leisure	or	making	a	trip.	Freedom	was	a	con-
cept introduced by the industrial revolution to 
mobilize	the	workforce	from	one	to	another	
point of Europe. Rome built a wonderful in-
frastructure	to	connect	the	Italian	Peninsula	
with	its	colonies.	In	peace-times,	thousand	of	
travellers and tourists stranded through the 
Empire. Traveling and visiting other places 
were not only a political sign of distinction, 
but an expression of superiority over other tri-
bes. Banquets and other spectacles were often 
offered	to	Gods.	Therefore,	citizens	had	no	
chance	to	reject	their	attendance.	The	leisure	
in ancient times has nothing to do with the 
modern	freedom	as	we	know	today.	Industria-
lism	has	brought	many	social	changes.	One	
of them has been the adoption of free-will as 
the	key	of	decision	making	process.	Until	the	
appearance	of	industrial-mind	the	work-force	
keep	attached	to	a	specific	territory.	The	logic	
of	industrialism	not	only	broke	the	bonds	of	
workers	with	their	families,	but	also	genera-
ted a mobile horde which traveled throughout 
Europe in quest of new opportunities. To put 
this in another way, the mobility was a sad 
result of the precarity of labor.
The	other	most	 important	 issue	 to	 take	 in	
mind was the imposition of boundaries bet-
ween	home	and	work-place.	Secondly,	 the	
possibilities	to	travel	only	when	the	worker	
to be on lease. This does not mean that tou-
rism was not possible earlier in Europe than 
industrialism. Even, as Paoli put it, Romans 
developed a similarly-minded idea of tou-
rism in ancient times. Many non western 
cultures conducted travels to visit relatives 
in other clans or other exotic places. Even if 
krippendorf has right to say, people need to 
discover	unknown	places,	he	closes	the	dis-
cussion understanding that tourism should not 
be encompassed beyond leisure. Since one 
is	a	tourist	and	worker	at	the	same	time,	this	
means that only the modern concept of tou-
rism prevails over others. Even, krippendorf 
does not realize on the fact that tourism, in 
other ways, existed time ago than industria-
lism. Cultures have historically determined 
by travels.
citing oberg, rachel irwin (2007) allu-
des to the encounter among ethnicities as 
a	culture	shock,	which	ranges	from	a	stage	
of understanding to a profound crisis –ho-
neymoon,	crisis,	recovery	and	adjustment.	
While	tourists	generally	are	embedded	into	a	
honeymoon phase, where the other native is 
exacerbated as a polite and gorgeous friend, 
explorers,	anthropologists	and	aid-workers	
face another more disappointing facet. The ra-
dical	crisis	of	identity	may	take	some	months.	
When	this	arrives,	the	foreigner	has	serious	
problems to cope with native. Depending on 
how this is resolved, the visitor will return to 
home or stay. The process of recovery consists 
in the feeding of all information, customs and 
practices	to	survive	in	this	new	society.	If	this	
stage	successfully	is	ended,	the	adjustment	
 pi Anuario Turismo y Sociedad-Vol 14_final.indb   176 5/6/14   12:02 PM
U n i v e r s i d a d  E x t e r n a d o  d e  C o l o m b i a  Facu l t ad  de  Adm in i s t r a c i ón  de  Emp resas  Tu r í s t i c a s  y  Ho t e l e r a s
y
 SOCIEDAD
177
Anuario Turismo y Sociedad, vol. xiv, noviembre 2013, pp. 171-183
will	take	place.	Depending	on	how	the	guest	
is	negotiating	with	natives,	the	knowledge	has	
further value for others. Tourists for example 
are	subject	to	peripheral	and	superfluous	mee-
ting with natives while anthropologists pro-
duce	another	kind	of	knowledge.	However,	
may we accept tourism is a staged authentic 
activity?.
Other	uncontemplated	problem	in	Krippen-
dorf’s account lies in his ignorance on the 
role	played	by	hospitality	to	make	tourism	
possible. Hospitality exhibits an ancient need, 
which is not dully assessed by krippendorf. 
Any trip generates a serious problem not only 
for hosts but for guests. The act of abandoning 
home augments the uncertainty of traveler 
because its perceived safety is not warranted. 
However, the same happens with tourist re-
ceiving societies. The hosting community has 
no	reference	of	the	traveler.	In	the	encounter,	
hospitality would exhibit the mechanism by 
means	both	compromise	not	 to	attack	 the	
other.	In	ancient	times,	hospitality	not	only	
paved the ways for trade in peacetimes, but 
also to align militarily to other tribes if ne-
cessary.	Hospitality	reduces	the	risks	in	the	
encounter of tourists and locals. To put this in 
bluntly,	tourism	does	not	work	without	hospi-
tality (korstanje, 2008; korstanje, 2010).
As the previous argument given, korstanje 
(2008;	2009;	2010)	and	korstanje & busby 
(2010) establish that holidays should by tra-
ced	to	the	Bible	when	God	creates	the	world.	
Tourism is determined by the physical displa-
cement	legalized	by	Western	state.	If	we	take	
the necessary attention to founding Christian 
myths, we will realize the leisure is explained 
by	divine	mandate.	God	rested	on	seven	day	
because	it	was	fine.	From	this	tale	onwards,	
Christians venerate the rest as a primary sa-
cred value given by the Bible. The symbolic 
cycle of destruction vs. construction are alter-
nated	as	the	vacation	and	labour.	What	would	
be interesting to discuss here is that holidays 
represent a sacred-space of ruling reformula-
tion (korstanje & busby, 2010).
Third, krippendorf draws too much atten-
tion to the principle of hydraulic press, coined 
by	the	first	psychoanalyst	and	economist	of	
consumption.	It	is	widely	known	that	drives	
and needs not only are not the same but so-
metimes cannot be explained following the 
principle of homeostasis. Fourth, he alludes to 
turnerian concept of rite of passage to explain 
how	tourism	works.	The	problem	precisely	is	
that turner envisaged that rites of passage 
as	an	event	that	marks	the	transition	(without	
reversibility) of a person. After that, the status 
of initiated people changes forever. rather, 
mircea eliade proposed a more illustrative 
definition	of	rite	that	can	be	adjusted	to	what	
happens with tourism. The tourist does not 
alter	its	status	after	the	trip.	One	must	confess,	
turner was not wrong in his diagnosis, but 
it was aimed at describing the role of hunters 
in non western tribes. The error was to ex-
trapolate	that	to	tourist	practices.	If	tourism	
delineates	the	logic	of	labor	in	the	workforce,	
in order for the society not to face serious 
problems,	it	is	at	least	contradictory	to	define	
tourism	is	a	rite	of	passage.	We	agree	modern	
citizens need to escape from the humdrum 
routine of urban life, but their holidays do not 
alter	their	situation.	They	do	not	come	back	
in other status, as krippendorf precludes.
Last but not least, krippendorf puts the 
cart	before	the	horse.	On	one	hand,	tourism	
is viewed in accordance to a powerful ba-
sic need, evasion. However, this drive has 
been induced by capitalism in recent times. 
Following this reasoning, a perfect dialectic 
relationship is created. Tourism is based on 
the need of evasion, which is coined by mo-
dernity. Also, tourism is only a modern acti-
vity,	unknown	for	ancient	tribes.	Thousand	of	
years	of	making	religious	travels	in	aboriginal	
cultures, other ways of tourism practiced by 
disappeared civilizations are silenced on only 
the voice of modern tourism. Unwittingly, 
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formulating this leads krippendorf to be 
conducive to the ideology of Anglo-empires. 
As it has been noted by many scholars, peri-
pheral cultures sometimes adopt modern Eu-
ropean	tourism	as	a	temporal	financial	aid	to	
improve their situation. Unfortunately, these 
communities not only do not better their con-
dition of life, but also aggravate the problem 
strengthening a strong dependency respecting 
to tourist-delivering societies. As a growing 
industry in all globe, tourism triggers the un-
necessary	financial	loans,	which	are	almost	
impossible to pay later. The patrimonializa-
tion of places, and the construction of heritage 
helps international organism of credit as wb or 
imf,	to	control	the	world	by	means	of	financial	
assistance.	In	so	doing,	the	capitalist	ideology	
has success in creating the theory of needs. 
The psychological needs have been disposed 
in parallel with the industrial-ideology. To 
create the desire entails to offer the resou-
rces	to	fulfill	that	gap.	The	theory	of	needs	
precludes human motivation is based on the 
satisfaction of psychology desires, which re-
ceive	the	name	of	needs.	Medieval	workers	
were successfully convinced they needed to 
work	and	travel,	far	way	of	their	family	units.	
If	the	need	opens	the	wish	of	subject	to	accept	
a	lack,	it	should	be	necessary	to	channel	that	
lack	toward	well-defined	forms	of	consump-
tions.	It	is	important	not	to	loose	the	sight	that	
official	policies	are	validated	by	specific	ideo-
logies, some of them supported involuntarily 
by	Krippendorf’s	sociologism:
a) Tourism if exploited in sustainable basis 
is good for community.
b) Aboriginal groups should adopt tourism 
as a valid resource of surviving.
c) Sustainability balances the forces and 
interest	of	stakeholders.
d)	 Work	is	bad,	and	tourism	is	good.
Although	he	struggled	to	fight	against	West’s	
ethnocentric discourse, some points should be 
revised. Tourism should be possible even be-
yond	the	theory	of	needs.	In	these	terms,	eva-
sion does not become in the necessary reason, 
but	the	consequence	of	the	form	how	work	is	
planned	and	organized	in	urban	societies.	On	
another, tourism is here analyzed based on the 
function conferred by krippendorf	alone.	In	
doing	so,	one	runs	the	risk	to	fall	in	an	ideo-
logy that legitimates the mass-consumption 
since situates the axiom people need tourism 
to be happy.	Of	course,	he	acknowledges,	
tourism	is	nor	good	neither	bad,	but	fulfill	a	
basic	need,	evasion.	Indeed,	much	broader	
exploration is needed here. This viewpoint 
generates a vicious circle, which can be only 
resolved by the introduction of a utopia. How 
may	the	instrument	to	indoctrinate	worker,	
breaks	the	values	it	encourages?
To our end, we rest preferably on the idea 
tourism helps in revitalizing the ruptures and 
frustrations	surfaced	in	 the	work-time	en-
hancing	the	legitimacy	of	elite	on	workforce.	
As social scientists we should limit only to 
describe and explain the connection of tou-
rism with other sub-system of society. The 
communities can be understood by a coherent 
diagnosis without any personal valoration. 
The contradictory view of krippendorf, 
leads	us	to	think	capitalism	is	not	good,	but	
at the same time, its values, which are pains-
takingly	discussed	in	this	essay-review,	are	
overtly accepted. This means that instead of 
focusing on the needs as a result of frustra-
tions (the encounter between self and environ-
ment), as malinowski put it, krippendorf 
over-valorizes	needs	of	escapement	as	a	taken	
for granted value. This seems to be the main 
limitation	of	his	model.	Whether	epistemo-
logical basis to create an all encompassing 
science were so clear, why now we consider 
tourism as a modern issue alone?. Next, we 
will discuss this hot point in further detail.
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From Krippendorf to a new theory  
of tourism
Once	created,	human	beings	started	 to	go	
everywhere. This was the reason why, a plen-
ty	of	mythologies	referred	to	the	first	travel,	
as	the	main	act	of	creation.	The	first	travel	of	
founding parents starts the civilization and of 
course, gives some additional explanations 
how the problems should be solved by the 
next	generations.	Our	culture,	we	are	taught,	
stems from Colon’s discovery travel, which 
prompted the arrival of Spanish Empire. The 
social structures does not facilitate travels, 
they are previously determined by them. Tra-
vel, in consequence, may be understood as a 
founding	act	for	all	human	existence.	In	the	
threshold	of	time,	the	archetype	of	the	first	
travel is emulated in all every-day practices 
legalized by the societal order (korstanje, 
2007). This means that there is some mobi-
lity which are allowed, which others are re-
pressed. For example, going on vacation to a 
beach is a legal activity encouraged by state, 
while	the	prisoner	escapes	from	jail	are	cons-
trained.	Over	centuries,	human	beings	have	
launched	to	unknown	spaces	in	conquests,	
trips, expeditions, and Diasporas, (moved by 
economic or pleasure goals). Starting from 
the premise that travel experiences and wri-
ting were of paramount importance for social 
science, the present review-study is oriented 
to describe and examine the value of testimo-
nies	for	scientific	paradigm.	Being	there	was	
a	significant	value	for	social	scientists.	ralph 
linton, a psychologist alerts that everyone is 
interested for discovering exotic cultures and 
places, as well as the stories this displacement 
generates. The originality of those narratives 
is the main aspect one valorises from trave-
llers. These sources not only are secondary 
forms	of	creating	knowledge	but	also	paved	
the ways for the creation of a new literature 
genre, the travel writing. To what extent, 
social	sciences	have	taken	this	as	object	of	
study is what we want to discover in this es-
say-review. Travels beyond the familiarity of 
home validate previous beliefs, assumptions 
or	hypothesis	in	the	empirical	fields.	Based	on	
this, one might speculate that science moves 
in the same direction of travel industry.
Unlike	American	sociology,	which	sees	in	
tourism a mechanism of alienation, krip-
pendorf considers that it represents the 
reaction of basic needs enrooted in thousand 
of years of sedentary societies. The problem 
with American and French sociology is their 
focus on modern tourism, which validates the 
idea that people are commoditized to be con-
sumable. For example, what maccannell 
cautioned	 in	his	book	The Tourist, seems 
not to be tourism, but the tourist destination. 
Thanks	to	krippendorf, a hope is given to 
the	configuration	of	a	science	of	tourism	in	
the	next	decades.	One	of	the	fathers	of	social	
anthropology, bronislaw malinowski, the 
culture was a counter-response of the frus-
trations imposed by the environment. Social 
institutions not only exhibited the human 
prone to survive, but a valid attempt of adap-
tation to a hostile world. Seven basic needs 
were	identified	by	malinowski to almost all 
cultures, a) metabolism, b) reproduction, c) 
bodily comforts, d) safety, e) movement, f) 
growth, and g) health.
table 1. Malinowski’s	basic	need	model
Basic Needs Cultural Responses
Metabolism Commissariat
Reproduction Kinship
Bodily Comforts Shelter-Games
Safety Protection
Movement Activities
Growth Training
Health Hygiene
Source:	Malinowski	(1944:91)
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Each need resulted from a cultural response, 
which	 is	originated	 to	make	 the	 life	more	
stable and predictable. No matter than the 
ethnicity, human beings employ technology 
to	cover	their	lacks.	The	needs	of	health	pa-
ve the ways to the introduction of hygiene, 
while safety signals to the conformation of 
a system of protection which ranges from 
military-forces	 to	magicians.	The	fields	of	
“bodily comforts, as malinowski put it, en-
compasses not only the question of shelters, 
but also games, and other aspects that form 
relax, rest and playful logic of culture. He un-
derstood that cultures need to constructs their 
own forms of escapement so that rules can be 
validated	cyclically.	It	is	unfortunate	that	ma-
linowski did not deepen in the role played by 
escapement and bodily comfort in his model 
of cultures, nor was this point continued by 
other anthropologists. Though institutions 
are for malinowski	reactions	to	fulfil	frus-
trations,	needs,	and	lacks,	no	further	attention	
to curiosity and rest was given by anthropo-
logy.	What	would	be	more	than	important	to	
discuss here, is the ways krippendorf legacy 
can	be	complemented	to	Malinowski’s	theory	
of	needs.	Tourism	should	be	defined	as	social	
fact, institutionalized by the imposition of ho-
lidays,	but	not	limited	to.	We	need	to	create	a	
new epistemology of tourism, employing the 
legacy of krippendorf.
The alienatory function of tourism
Nonetheless, travels are not tourism in the 
strict sense of the word. Some experts envisa-
ge self-ethnographies as a valid instrument of 
research (borm, 2000; miller, 2008; tribe, 
xiao, & chambers, 2012; white & white, 
2007), while others cuts the difference bet-
ween	ethnological	travels	and	tourism.	While	
the former is a real movement where traveller 
looks	to	meet	the	other,	tourism	seems	to	be	
an	alienated	activity	that	keeps	a	great	psy-
chological distance between guests and hosts 
(maccannell, 2003; urry, 2002).
Problems why tourism is today viewed as an 
unauthentic travel should be charged to Dean 
Maccannell’s sociology. Somehow, in a way 
which cannot be explained, maccannell 
precludes that heritage and identity are often 
articulated to mould the tourist experience. 
The concept of staged authenticity is more 
than an illusory dream; this represents the en-
counter	between	subjective	expectances	and	
social structures. Travellers and tourists gain 
their consciousness once they return to home. 
maccannell insists that the tourist travel not 
only is far of being real, but engenders serious 
problems of dependency and vulnerability for 
the peripheral nations. maccannell	rejects	
the argument of urry	because	his	simplifica-
tion about tourism. The goals of tourism not 
necessarily consist in leaving the routine as 
urry (or krippendorf)	put	it.	The	influence	
of Foucault in Urry seems to be evident, but 
this does not mean we face a singular tourist 
gaze. rather, in tourist practices, there are 
two	types	of	gazes.	The	first	was	installed	in	
the commercialization of tourism while the 
second one signals to the past of time, to the 
idea that something is being missed:
The second gaze is always aware that so-
mething is being concealed from it; that 
there is something missing from every pic-
ture,	from	every	look	or	glance.	This	is	no	
less true on tour than it is in everyday life. 
The	second	gaze	knows	that	seeing	is	not	
believing. Some things will remain hidden 
from it. Even things with which it is intima-
tely	familiar.	It	cannot	be	satisfied	simply	
by	taking	leave	of	the	ordinary.	The	second	
gaze	turns	back	onto	the	gazing	subject	an	
ethical responsibility for the construction 
of	its	own	existence.	It	refuses	to	leave	this	
construction to the corporation, the state, 
and the apparatus of touristic representation. 
In	possession	of	the	second	gaze,	the	human	
subject	knows	that	it	is	a	work	in	progress;	
knows	 that	 it	can	never	 fulfill	 the	ego’s	
demands for wholeness, completeness and 
self-sufficiency	(maccannell, 2001: 36).
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As urry, maccannell sees tourism as a 
commoditized travel, where the meeting with 
the other is not authentic. This view-stance 
opens	a	bridge	between	American	and	Ger-
man sociology respecting to tourism.
In	Empty Meeting Grounds he radicalizes 
the	 thesis	arguing	market	has	 invaded	all	
spheres of public life. The social bond has 
been dehumanized because of mobility and 
globalization.	In	fact,	the	local	communities	
that	in	past	inspired	the	books	of	explorers	
and travellers, today are reduced to be mere 
products for consumption. They are visually 
exploited by white-tourists which are delive-
red from central countries. Maccannell adds, 
this happens because we are witnessing the 
end of history:
critical theory, even those branches of it, 
which want to stand outside of, even beyond 
history,	is	fully	historical.	It	was	deployed	at	
exactly the same moment in history as the 
double movement of tourists to the peri-
phery and formerly marginal peoples to the 
centers.	In	this	double	movement	and	de-
ployment, the human community has been 
rhetorically reduced to nothing more than a 
territorial	entity	with	a	unified	economy,	as	
in the European Community, and perhaps a 
single race” (maccannell: 2).
The paradox lies in the fact that modern trave-
llers (tourists) demand an authenticity which 
not only does not exist, but also needs from 
a copy to persist. This means that tourism as 
a staged-industry may be replicated day by 
day through the imposition of an ideal that 
valorizes authenticity over other values. The 
discovery that characterized the travels in for-
mer centuries set the pace to the needs of ex-
periencing original spectacles (maccannell, 
2007).	One	of	the	main	famous	contributions	
of maccannell to tourism research is the di-
fferentiation between the sacred, and profane 
space. Although, he was responsible for the 
negative view today many social scientists 
have developed on tourism (nogues pedre-
gal,	2009;	korstanje, 2012), many scholars 
have adopted his models to understand tourist 
destinations. The problem was essentially 
that what maccannell observed was the 
dynamic of modern tourist destination. He 
received much criticism because the confu-
sion between tourism as an industry, which is 
based on the exchange of capital and persons, 
with the tourism as a social fact. krippendorf 
initiated	a	first	step	in	the	configuration	of	an	
organic and epistemological science that exa-
mines tourism from an interdisciplinary view, 
but	taking	into	account	the	history.
Conclusion
We	have	explored	in	the	contributions,	pro-
blems and contradictories of the sociology 
of jost krippendorf. First of all, we consi-
der our Swiss economist was a pioneer who 
envisaged not only the trends of tourism but 
also the discussion on the exploitation of non-
renewable	resources.	Due	to	the	lack	of	popu-
larity,	he	has	in	English	speaking	countries,	
we	opt	to	make	a	full	review	of	his	legacy	
and	work.	Unfortunately,	krippendorf falls 
in	some	flaws	at	time	of	drawing	a	general	
model of tourism. Formulating the theory 
that tourism only derives from the needs of 
escapement, which is very illustrative but 
need	further	work,	he	starts	a	new	way	of	
making	sociology.	His	studies	innovates	not	
only in the needs of understand tourism but 
also in applying the theory of hydraulic press 
to	human	motivations.	With	the	goal	of	pro-
viding with an all-encompassing theory that 
explains human micro-sociological motiva-
tion with greater structures, he envisages in 
the following thesis. Tourism is an industry 
which is growing year by year because our 
conditions	of	work	are	deplorable.	The	pre-
carity in the urban style of life leads people 
to employ symbolic forms of evasion. Quite 
aside	from	his	conceptual	flaws,	the	world	of	
tourism and academicians, for that, should gi-
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ve gratitude to krippendorf for his views and 
recognize his geniality as a master-scholar 
who	fought	for	the	creation	of	a	finely-grained	
disciplinary method to study the tourist-
consciousness.
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